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“Rather than seek meaning in your work,
strive to BE the meaning in your work.”

Mission: To become a valuable asset to your company and to the IT community as a
whole through self-improvement, ongoing training, and education.

Career Achievements

* Reduced Project Timeline by 50% using new and innovative techniques

« Ranked 7" of 250 Collection Representatives within 6 months of employment

* Achieved 100% accountability of vehicles and mission essential equipment valued
at over 6 million dollars through supply management and organization.

* Coordinated all logistical support and achieved 100% accounting accuracy for over
36,000 rounds of ammunition during a company live fire exercise.

* Planned, supervised, and coordinated four Platoon Training Exercises, one
Qualification range, and weekly platoon training over a 10 month period that
included 30 personnel.

e Improved on time maintenance from 85% to 40% over a two month period through
leadership, coordinating with different departments, and negotiation.

* Managed a 60 OTR vehicle fleet that recorded an average of 2,600 miles per week

Education:

ITT Technical Institute- (currently enrolled) Network Systems Administration Assoc.
University of Tennessee, Knoxville- B.A Sociology conc on Criminal Justice

Awards and Distinctions:
Army Commendation Metal- 2x’s

Philanthropy Chairman- Sigma Nu Fraternity
Basic Airborne Certification

Talents
e Coaching expert, Inspirational * Unique and compelling perspective
e Wisdom and enthusiasm * Problem solver
e Clear thinking, Visionary * Keen insight, Influential

Passion

Solving problems and implementing solutions to improve relations with customers and
their overall experience

Employment History
2012-PRESENT  WELLS FARGO- PHONE BANKER/CUST SERVICE

2011 KTIINC- SALES AND LOGSITICS COORDINATOR
2009-2010 TRANSPORT AMERICA- FLEET LEADER

2008-2009 VERIZON WIRELESS- FINANCIAL SERVICES REP
2007-2008 DIGISCRIPT- PROJECT MANAGER (IT)

2005-2006 US ARMY- LOGISTICAL COORDINATOR (TRAINING UNIT)
2004-2005 US ARMY- OPERATIONS MANGER- REAR DETACHMENT
2003-2004 US ARMY- LOGISTICS/ADMIN OPS MANAGER

2002-2003 US ARMY- GROUP LEADER- CHEMICAL

DECONTAMINATION



